
Cancellation Policy
Effective January 14, 2014
Appointments are exclusive clinical time reserved for our individual patients. When an appointment is 
cancelled or rescheduled with less than a 24-hour notice or otherwise not attended, other patients are unable 
or delayed in getting an appointment in a timely matter.
If any service appointment is cancelled/rescheduled with less than a 24-hour notice or if the appointment is 
not attended, a $35 service fee will be charged to the patient.
Your consideration is greatly appreciated.
New Genesis Center

I have read and understand New Genesis Center’s cancellation policy and agree to those terms.

Signature Date
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